THE ROYAL SELANGOR GOLF CLUB gst0) @@ PO Box 11051
Jalan Kelab Golf 50990 Kuala Lumpur

55000 Kuala Lumpur ,'\.MI'AYSI.Al 06 4133
MALAYSIA = “ Tel  : 6039206 33:
. g e Fax ¢ 603.9285 3930
Date: ['uesday. Sr:ptemher 06, 2005 Email : rsge@rsge.com.my

IFCA Solutions Sdn Bhd
Wisma IFCA

19 Jalan PJU 1/42A
Dataran Prima

47301 Petaling Jayva
Selangor

Malaysia

Attention: Ms Denice Hew

Dear Madam,
RE: IFCA CLUB MANAGEMENT SYSTEM

Let me start by saying thank you to the staff of IFCA who has helped with the
implementation of IFCA D*Resort application. We at The Royal Selangor Golf Club are
very excited to have such a respected solution by a well-known company.

In today's world, companies are looking for solution that is going to propel them ahead of
their competitors. Choosing the right solution has been a difficult process, with many
vendors o choose from. Afier reviewing the functionalities and features, only one
solution stood out from the rest. We at The Royal Selangor Golf Club chose IFCA
D'Resort because of the after sales support, value for price, and user-friendliness.

The feedback from some of our users is that they are now more comfortable using the
application and certainly take less time in retrieving and accessing information that are
requested of them. This is exactly what we are looking for. We need a system that meet
our needs and easy to implement. Your solution gave us just that.

IFCA D’Resort is definitely a great choice and | would recommend this solution to any
company that is looking to streamline their existing operations.

Thank you.

Yours truly,
The Royal Selangor Golf Club
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